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CONSONA CONNECT 2010
SUMMIT AWARDS APPLICATION FORM

Overview

The Consona Connect Summit Awards celebrate the very reason we’re in business—to help our customers achieve continuous business process improvement. As an integral part of Consona Connect 2010—Consona Corporation’s annual user conference that takes place October 12-15 at the MGM Grand Hotel in Las Vegas, NV—the Summit Awards honor customers that have used Consona’s products and services to manage and grow their operations in a significant way, from uncovering new revenue streams to increasing customer satisfaction and retention. Each year, Consona Corporation recognizes the outstanding achievements of our customers by presenting two distinct Summit Awards.

Best Overall Use Award

The Best Overall Use Award honors a customer that has demonstrated excellence in utilizing multiple products (modules, features, add-on, third-party) and services from Consona. Recipients of the award submit both qualitative and quantitative data that illustrate how the solution has improved the customer’s overall business performance. Award recipients display full use of both core and add-on solutions, steady business growth, a strong return on investment, and a passion for implementing and mastering new technologies.

Transformation Award

The Transformation Award honors a customer that has been able to either reinvent its business or achieve a strong return on investment in a relatively short period of time. Recipients of the award submit both qualitative and quantitative data that illustrate how the solution has impacted the customer’s business model or overall business performance. Award recipients display significant business improvements and changes, such as unprecedented customer satisfaction levels, the introduction of new products and services, or increased sales.

Award Recipients Receive

· One complimentary Consona Connect 2010 registration (a $1095 value).

· A crystal Summit Award trophy.

· Special recognition at the conference.

· Free promotional collateral.

· A special amenity basket.

Application Process

Fill out this single award application, and be considered for both the Best Overall Use Award and the Transformation Award at Consona Connect 2010! One winner will be chosen in each category for each product line across the Consona family of products. 

Timeline

· August 2: Applications are due

· August 20: Winners are selected

· September 1: Case study and press release approval and layout process

· October 12: Issue custom press release announcing each Summit Award winner

· October 12-15: Summit Award winners honored at Consona Connect 2010

· October 15: Begin media outreach to gain publicity

Please send any questions and completed nomination forms to: 

Mitch Briggs

Phone: (317) 249-1620

Fax: (317) 249-1842
E-mail (preferred): mitch.briggs@consona.com  
1. Information About You & Your Company
	Name of person completing nomination form:
	

	Title of person completing nomination form:
	

	Phone number of person completing nomination form:
	

	E-mail of person completing nomination form:
	

	Company name:
	

	Corporate Fax:
	

	What year was your company founded:
	

	Please provide a brief company history:
	

	Please list three major customers (names, industries):
	

	Number of employees:
	

	Number of locations:
	

	Annual revenue (2009):
	

	Consona product(s) implemented:
	


2. Background Information on Your Partnership With Consona 

	Were you using another software solution prior to partnering with Consona? If so, which one?
	

	Please identify 1-3 characteristics of Consona or its solutions that led you to select us:
	

	Any interesting facts or history of your organization worth noting? We just want to know more about you!
	


3. Your Consona Solutions 
In this next section, please list key solutions from Consona you are currently using—including core features, add-on or third-party modules, and services. Next to each product or service, please mention the name and version of the product or service, the date you implemented the product or service, and any significant qualitative or quantitative metrics you can associate with that product or service. Please note: Winners will be contacted for a further interview to help develop case studies for the event, but the more details that you are able to provide about your story and results on this form, the better chance you have of winning a Summit Award.
· Example 1: March 2009 - AXIS ERP - Increase inventory accuracy from 85 to 98 percent. 

· Example 2: January 2010 - Intuitive Sales Order Quote Conversion - Able to reduce the work load on Customer Care by 25%. 

· Example 3: January 2010 - Consona Knowledge Management - Decreased e-mail escalation rate 42 percent, compared to the first half of 2009. 

· Example 4: October 2009 - Consona Self-Service - Year-over-year support call reduction of 126,000 calls (5.2%) despite growing customer base. 

	The Consona product or service you are utilizing
	Date implemented
	Significant qualitative or quantitative metrics you can associate with the product or service.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


4. Your Story as a Consona Customer 

	How has your system supported your strategic business goals? (e.g., growth, customer loyalty, improved competitive position, more satisfied employees, dollars saved/generated). 
	

	Please describe your experience as a Consona customer - what does Consona do well as a business partner, and where could we improve?
	

	What advice would you have for new Consona customers implementing the system you are currently using?
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